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—MAHA ABOU-HAIDAR, AIA, ASSOCIATE PRINCIPAL, SENIOR PROJECT DESIGNER

Sheri Dahlstrom, Chief

Nursing Officer at Banner Mesa

Medical Center, was amazed.
“The ability of the design

team to listen to everyone’s

input and capture the wide

variety of stakeholders’ opinions

was a work of art,” she says.

It wasn't just the questions
that the NTDSTICHLER
designers and architects asked.
It was all the notes they took,
too, listening to the answers.
At NTDSTICHLER, working
closely with clients and end-
users is such standard proce-
dure, the firm has special

THE ESQUISSE DESIGN PROCESS IN ACTION

names for the steps that are

part of it.

THE ESQUISSE DESIGN
PROCESS LAYS THE
GROUNDWORK Esquisse™,
a French word that means “to
sketch out loud,” describes
NTDSTICHLERS unique
approach to programming,
planning, and design in which
clients become essential partici-
pants in the development of
design concepts and solutions.
Before any blueprints are
drawn, the firm’s project team
and those who will use the
proposed facility come together
to outline issues and goals
related to the project. Mindful
of things like budgets and
schedules, NTDSTICHLER

KLABZUBA CANCER CENTER
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seeks to identify the structural
and aesthetic elements that will
incorporate the real-world
insight of doctors, nurses,
patients, administrators, and
support staff.

At these intensive work
sessions, held at a site
convenient to the client, the
NTDSTICHLER design team
opens its ears and its notebooks
before returning to its drawing
boards and initiating design
concepts for the project.

EVIDENCE-BASED DESIGN
BRINGS SUCCESS THAT
CAN BE MEASURED
NTDSTICHLER doesn’t
consider a job done until it
has had the chance to study
and quantify the results. Today
NTDSTICHLER has at its
fingertips statistical research
that illustrates the effects of
various design elements on
things like patient outcomes,
market share, personal
satisfaction, and operational
performance.
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